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Qualified Banker

Certificate Overview

This professional certificate has been designed to provide participants with a holistic overview of
banking operations. It will provide a comprehensive understanding of the key principles of banking
operations processes and identify risks and understand the Future of Banking.

What you will Learn - Key Takeaways

Understand skills relating to the business of banking in a digital age and combine core banking
principles and practice with learning about the forces that are transforming the way of banking.

Target Audience

This highly practical and interactive certification program has been specifically designed for
professionals in the banking sector with positions:

- BoD, CEOs and their Deputies

- Line of Business and Control Units Heads & Directors
- Operations and Internal Controls Heads

Certificate Outline

Banks and Banking in a Digital Age

Products, Services, Distribution Channels & Fintech
Principles and Practice of Bank Lending & Credit Management
Technology Management and Innovation in Banking
Treasury Management

Operation Management

Bank Risks & Regulatory Environment

Future of Banking and ESG

Professionalism and Business Ethics
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Exam Requirements

Online Examination will need to be sat under controlled conditions at an PDI accredited centre.
70% passing grade.

Exam available in a range of different languages.

3 Hours duration

Have at least 10 years of business experience, including 5 years of relevant banking and financial
services experience.
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